
Set up your
Wi-Fi extender

Q U I C K  S T A R T  G U I D E

NetComm NS-01 CloudMesh Satellite



What’s in the box

1 x NS-01
extender

1 x ethernet
cable

1 x USB-C
power adapter

1 x quick
start guide
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What you will need

A power point near where
you want the extender

Your modem, connected to
the internet
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Where it works best

Modem

Extender

Put it in the middle of the area you want to cover, no
more than two rooms from your modem.
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Safety first
W H E R E  T O  P U T  I T

INDOORS ONLY
Use it inside, in the middle of the area you
want to cover.

ROOM TO BREATHE
Leave at least 5 cm clear on all sides and
above. Don’t cover it, shut it in a cupboard
or put it behind large furniture. It may feel
warm.

5



Safety first
P O W E R  A N D  C A R E

DRY AND COOL
Keep it out of direct sun, away from heat
and away from water. Not for kitchens,
bathrooms or laundries. Safe range is 0 to
40°C.

POWER AND KIDS
Only use the power adapter from the box,
and stop using it if it is damaged. Keep small
parts away from young children. There is
nothing inside you can fix.
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Before you begin, check your modem is
connected to the internet.
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Plug the power adapter into the
extender, then into a power point next to

your modem.
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Keep them close together

Same room as the modem for now. Don’t move it yet.
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Wait 5 minutes.
A solid white or blue light means it has

joined your Wi-Fi.
A solid red light means move it closer to

the modem.
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What the light means

Red flashing
Starting up

Purple
Starting up

Blue flashing
Ready to join your modem

White
Good signal

Blue
Medium signal

Red
Poor signal. Move it closer.

W H E N  Y O U  F I R S T  P L U G  I T  I N

O N C E  I T  I S  J O I N E D  ( S O L I D  L I G H T )
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Still flashing blue after 5 minutes?
Press and let go of the WPS button on the

extender. Then, within 2 minutes, press
and let go of the 5G WPS button on your

modem.
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Two buttons, two minutes

1. WPS 2. 5G WPS

Pairing can take up to 5 minutes. Then check the light guide.
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Move it to where the Wi-Fi is weak.
Plug it in about halfway, and no more
than two rooms from your modem.

Check the light: white good, blue
medium, red poor (move it closer).
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Handy extras

LIGHTS OFF
Hold the WPS button on the extender for 5
seconds to turn the light on or off.

CLOUDMESH APP
A free app for help placing the extender,
Wi-Fi analytics and seeing what is
connected. Search CloudMesh in the App
Store or Google Play.
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Need a hand?
Call us on 1300 765 985
wtco.com.au
service@wtco.com.au

Local support. Australian owned.
We Transform Communications.


