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SMARTLINE SMARTLINE FOR TRADES & SERVICE BUSINESSES

Powering Intelligent
Business Decisions.

KNOW ABOUT EVERY JOB ENQUIRY, EVEN THE ONES YOU MISSED.

.
'he Job You Missed S et
7 customers were still waiting for a call back at the end of Monday. 3 have been looked after today and 4 still need a call
back.
U P d Ladder.

When you're on site, calls go unanswered, and customers

don't wait. Smartline shows you every enquiry that slipped

through’ and Whether anyone got back to them, before the A real Smartline report: yesterday’s late and after-hours

. callers, and who called them back. Names and numbers
customer rngs someone else.

changed.
10:158 m, on You're halfway through a job when the phone With Smartline, tomorrow morning's report
. buzzes in the van. By the time you're down, shows that call, the time, the number, and
site it's gone to voicemail, and the caller has whether anyone has called them back. The
SOUND FAMILIAR? already rung the next business on Google. office can chase it before breakfast, and at the
You'll never know they called. end of the month you'll see how many

enquiries your phones are really bringing in.

WHAT YOU'LL SEE EVERY MORNING

Missed enquiries Call-back status Which line they rang
Every call you couldn't take, with the Who's been called back, and who's still Quotes, service, showroom: see where
number and time. waiting. the work comes from.
After-hours callers Dropped calls Busy days
Evening and weekend enquiries, ready Customers who rang back straight away, Know when to keep someone on the
for the morning. often a bad connection on site. phones.
Made for busy crews See the bigger picture
Nothing to learn and nothing to install. With Smartline 360.
v/ Report lands in your inbox. Read it in two minutes over v/ Weekly and monthly reports on your enquiries
coffee.

+ Your quiet and busy days, compared week on week

Works with WTCO cloud ph t
v Works with your cloudpnone system + An online dashboard you can search by any date

Your office sees exactly who to call back

<

+/ Real numbers for staffing and marketing decisions
v Staff answering shows who's covering the phones

Stop losing jobs Nothing to install Australian support

WTCO’s 100% satisfaction guarantee. If what we provide doesn’t work as it should, we will work for free until it does. Plans from $66 a month
including GST.

1300 765 985

BOOK A SMARTLINE DEMO
service@wtco.com.au - wtco.com.au



https://wtco.activehosted.com/f/27

