
WTCO Customer Guide 

NEC SL1100 – Program Night Service Button (Mode Switching) 

Purpose 
This guide explains how to program a Night Service (mode switching) button on an NEC SL1100 
handset so staff can easily switch between Day and Night modes. 

Prerequisites 
• NEC SL1100 system operational 

• Handset with an available flexible key 

• Administrator/system phone (typically ext. 101) 

• Knowledge of which button will be assigned 

Procedure – Step-by-Step 
1. Press Speaker. 

2. Dial 751 (enter Key Programming mode). Display: KEY PROGRAM 

3. Press the flexible button to program (e.g. Button 24). Display: KEY24 

4. Dial 090. Display: NIGHT SERVICE 0 

5. Listen for confirmation beep. 

6. Press Speaker to exit programming. 

Testing 
Press the newly programmed button and confirm the system switches into Night Mode based on 
the site's call flow. 

Notes & Tips 
• If no beep is heard, repeat the steps. 

• Programming overwrites any function previously assigned to that button. 

• Night Mode routing is configured in system programming—not the handset. 
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