
W:wtco.com.au
E:  sa les@wtco.com.au

Data Bolt-ons
Here’s a quick summary of the important bits about your data
Bolt-ons. It covers details of the options you have, how it works,
and how much it costs.
There are two types of bolt-ons: One-off and Recurring.
One -off bolt-ons
Domestic
One-off bolt-ons available on Prima Mobile are perfect to cover
that extra data you were not expecting to use. It is charged at the
moment of addition and gives you 1GB of data to use in Australia.
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Bolt-0n Amount of data Cost

1GB One-off bolt-on 1GB $10

The 1GB One-off  bolt-on wi l l  start  to  be consumed
once your  plan’s  data  a l lowance is  exhausted,  and i t
can help you avoiding the cost l ier  excess  usage
charges .  Once the bolt-on is  exhausted,  excess
usage charges may apply .
I t  i s  val id  unt i l  the end of  your  monthly  b i l l  (27th of
every month)  and wi l l  neither  be renewed or
recharged automatical ly  once exhausted,  or  in  the
fol lowing month.  You can add th is  bolt-on as  many
t imes as  you l ike .
1GB One-off  bolt-on is  avai lable  on a l l  Pr ima Mobi le
plans .

Internat ional  Roaming One-off  bolt-ons avai lable  on
Pr ima Mobi le  are  perfect  to  get  you more affordable
data when you are  roaming internat ional ly ,  as  1MB of
a Roaming bolt-on is  around 10 t imes less  expensive
than the standard internat ional  data  rates .  I t  i s
charged at  the moment of  addit ion and immediately
gives  you data to be used in  other  countr ies .
Below are the three Internat ional  Roaming bolt-ons to
choose f rom:

Bolt-0n Amount of data Cost
5 day 60 minutes &

60 SMS, 
800MB $45

10 day 150 minutes
& 150 SMS, 

20 day 360 minutes
& 360 SMS, 

2GB

6GB

$80

$150

Roaming Bolt-ons wi l l  start  to  be consumed as  soon
as you arr ive overseas and start  data  to use data
through the mobi le  network .

I t  i s  val id  for  30 days f rom the date of  act ivat ion
(Austra l ian Eastern Standard T ime)  and wi l l  not  be
renewed or  recharged automatical ly  once
exhausted or  in  the fol lowing month.  You can add
these bolt-on as  many t imes as  you l ike ,  and even
combine them. For  example,  adding a  1GB
Roaming One-off  bolt-on with a  500MB Roaming
One-off  bolt-on wi l l  g ive you 1 .5GB to use
overseas .
Roaming bolt-ons are  not  avai lable  on Mobi le
Broadband plans .

Note:  Internat ional  Roaming bolt-ons are  subject
to avai labi l i ty  in  the country  you are  v is i t ing .  For
more info please see Internat ional  Roaming
Sheet .

Recurr ing bolt-ons avai lable  on Pr ima Mobi le  are
perfect  to  cover  that  extra  data  you are  expect ing
to use every month.  I t  g ives  you f rom 1GB to 5GB
of data  every month to use in  Austra l ia .

Once you s ign up for  the 1GB Auto bolt-on,  i t
wi l l  become automatical ly  avai lable  to your  plan
only when your  plan’s  data  a l lowance or  any
other  act ive bolt-ons are  exhausted.  I f  you do
not  exhaust  your  plan’s  data  a l lowance,  there
wi l l  be no charge.
Up to 5  x  1GB bolt-on blocks  wi l l  be
automatical ly  added to your  account  as  they are
consumed,  one by one.  You just  pay for  the 1GB
bolt-ons blocks  that  are  added.  Once the 5th
data block is  exhausted,  excess  usage charges
may apply .
I t  i s  val id  unt i l  the end of  your  monthly  b i l l
(27th of  every month) ,  and wi l l  be automatical ly
renewed.  You can cancel  th is  bolt-on at  any
t ime,  but  any unused data wi l l  be forfe i ted.
1GB Auto bolt-on is  avai lable  on a l l  Pr ima
Mobi le  plans .

Bolt-0n Amount of data Cost

1GB Auto bolt-on 1GB $10 per block

5GB Recurring bolt-on 5GB $35

1GB  Auto  bolt -on



PH 1300 765 985

This  CIS is  a  summary only .  P lease contact  WTCO for  more informat ion or  v is i t  our  website  www.wtco.com.au for  fu l l  Terms & Condit ions .
This  informat ion is  currant  as  of  12/01/2021  and is  subject  to  change  without  not ice .  
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Travel  Pack Bolt-ons
Internat ional  Roaming data bolt-ons are  avai lable
on a l l  mobi le  plans .

I f  you have any quest ions,  we encourage you
to contact  your  agent :  WTCO
sd.team@wtco.com.au
1300 765 985
If  we can’t  resolve your  compla int  to  your
sat isfact ion,  you can contact  the
Telecommunicat ions Industry  Ombudsman by
phone on 1800 062 058.  For  fu l l  contact
informat ion,  v is i t :  t io .com.au/about
us/contact-us

Vis i t  wtco.com.au to f ind more informat ion
about  cal l  and data usage.

Other  Informat ion
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5GB  Auto  bolt -on

5GB Recurr ing bolt-on g ives  you the great
value of  $7 per  1GB of  data .
Once you s ign up for  the 5GB Recurr ing bolt-
on i t  wi l l  be charged immediately ,  being val id
unt i l  the end of  your  monthly  b i l l  (27th of
every month) ,  and wi l l  be automatical ly
renewed and bi l led,  independent  of
consumption.
The 5GB Recurr ing bolt-on wi l l  start  being
consumed once your  plan’s  data  a l lowance is
exhausted.  I t  can help you avoiding the
cost l ier  excess  usage charges .  Once the bolt-
on is  exhausted,  excess  usage charges may
apply .
You can cancel  th is  bolt-on at  any t ime.  Any
unused data wi l l  remain avai lable  unt i l  the
expir ing date .
5GB Recurr ing bolt-on is  not  avai lable  on
Mobi le  Broadband plans .

Not i f icat ions
You wi l l  receive not i f icat ions v ia  SMS (Mobi le
Voice plans)  or  emai l  (Mobi le  Broadband plans)
ref lect ing the consumption of  your  act ive bolt-
ons.
I f  you have more than one Domest ic  bolt-on
act ive in  your  plan,  they wi l l  be consumed in  the
fol lowing order  unt i l  excess  usage is  reached:

Balance  Check  (USSD )

Domestic bolt-ons consumption order

1 Plan's data allowance

2 5Gb Recurring bolt-on

3

4

5

1Gb One-off bolt-on

1GB Auto bolt-on

Excess usage

If you have more than one Roaming bolt-on active in your
plan, they will be consumed in order of activation.
Note: There are no 50% and 85% usage notifications for 1GB
Auto bolt-on blocks. Notifications will be sent when you
transit to the 1GB Auto bolt-on block, as well as when blocks
are 100% exhausted.

To check the usage of you plan allowance, excess charges and
bolt-ons usage while you are in Australia simply dial *159# and
you will receive a balance summary.
If you are overseas, you can dial *159# or #100# to receive a
balance summary.
Note: Please note that international mobile networks are managed
by third parties, so it may not fully interoperate with Australia’s
network at all times.

Note: When overseas, both originated and received calls count
towards the consumption of minutes. Only originated SMS count
towards the consumption of SMSs.
Note: refer to the International Roaming Sheet to check whether
Roaming bolt-on is available in the country you are visiting.

Voicemail
To access your voicemail box simply call 141 from your mobile
device and follow the audio instructions to set up your greeting
and other configurations. Voicemail feature is free of charge, but
calling 141 may be deducted from your monthly included value.
You will receive an SMS every time a new voicemail is left in your
voicemail box.
Message2Text
Message2Text is a feature free of charge that, once active, will
convert received voicemails to text, which will be delivered to
you via SMS.
This feature cannot be used in conjunction with standard
voicemail. You will need to contact us if you want to activate
Messag2Text.


