Are You Ready?
ISDN disconnections begin September 2019

Don’t wait to be
cut off, act now.

Most businesses in Australia are connected
to the phone network using ISDN, an old
technology that is being phased out and
replaced in the coming months.

Upgrade to SIP today and beat the rush
to ensure no loss of phone service.

Are you ready?
edit End of ISDN
edit SIP Introduction
edit NBN Rollout

If you are uncertain about

Starting from the end of September 2019
ISDN services will begin being disconnected,
with all services to be terminated by 2022.

any of these, contact us
and we will assist.

We are ready for you.

The clock is ticking for companies relying on
ISDN to find an alternative solution.
Thankfully, a solution exists and it's cheaper
and more efficient than ISDN. The replacement
is Session Initiated Protocol (SIP) and is the
future of business communications.

Contact an accredited
NEC Partner today:
WTC

03 5560 3333
wtco.com.au

Important notice
With the end-of-life of older carrier services due to the final rollout of Australia’s NBN, there may be a significant impact
and cost ramifications for your business. With these changes to carrier services, there are several points to consider in
selecting the right phone system for your business. You may wish to retain autonomy for your business of which service
providers you use, both now and in the future. Alternatively, you may wish to be locked in to a one size fits all approach
in service provider, solution and call rates. Whichever you choose, whether you have an entry level or sophisticated
communications system, NEC has the right solution for you.
Frequently asked questions
Q: Why do I need to be ready for SIP and VoIP?
With the imminent cessation of ISDN, switching to SIP technology should be a business priority. A SIP Trunk is the digital equivalent of a
traditional phone line, it connects to a PBX, a device that provides the brains behind the phone system enabling multiple users to share
lines. SIP offers a number of key advantages over ISDN including carrying voice and data across a single connection. NEC has technology
ready for this migration, including the SL2100 and UNIVERGE SV9100. To make the switch or find out more, reach out to your NEC Channel
Partner today.

Q: Why do I need to be ready for NBN?
The NBN roll out has long been underway and will be replacing traditional phone lines. Meaning your existing hardware will most likely be
incompatible. To ensure you business avoids down time, loss or productivity and income; upgrade now. Some older NEC systems and the
current SL2100 and SV9100 systems support phone services enabled by the NBN network. Regardless if you are going to use SIP Trunks
directly or your carrier is providing you with a conversion appliance; your NEC system is ready either way. These NEC systems support both
old and new technologies, providing you the choice to cater for these events now or later.

Q: What can NEC do for me?
Whether you are looking for an entry level or sophisticated
communications system, we have a solution for you.

Preparing for ISDN cutoff with NEC

NEC SL2100

Current NEC Models

Delivering enterprise capabilities at a price that any small business
can afford. At its core it is a pure IP communications platform,
ready to be connected to your favourite carrier over SIP Trunks
or traditional services. It boasts built-in audio, video and web
conferencing, a complete web based UC client, unified messaging

SL2100

SV9100

VoIP

Yes

Yes

SIP Trunks

Yes

Yes

NBN Ready

Yes

Yes

Remote IP Handset

Yes

Yes

Supports Traditional Lines

Yes

Yes

Email Notifications

Yes

Yes

Mobility Client

Yes

Yes

Video Conference Bridge

Yes

Yes

Toll Fraud Protection

Yes

Yes

-

Yes

Yes

Yes

and even toll fraud protection!
The SL2100 is topped off with a stylish and sophisticated range of
digital handsets and the new self-labelling gigabit IP phone will be
sure to impress.
NEC UNIVERGE SV9100
A unified communications solution of choice for small and medium
businesses (SMBs) who do not want to be left behind. Designed
to fit your unique needs, the UNIVERGE SV9100 platform is a
powerful communications solution that provides SMBs with the
efficient, easy-to-deploy, mobile technology that they require.
Reliable and adaptable, the SV9100 is built on cutting-edge
technology that supports voice, unified communications and
collaboration, unified messaging, and mobility out-of-the-box,
all the while remaining easy to manage.
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Suitable for Small Enterprise

Suitable for SMBs

